
UCSC 

OFFICE OF STUDENT BUSINESS 

SERVICES 

203 Hahn Bldg. ð sbs.ucsc.edu 



Information 

ü Student Billing 

ü Refunds: Financial Aid 

and Other 

üDirect Deposit 

üCheck 

ü Deferred Payment 

Plans 

ü Loan Entrance/Exit 

Counseling 

 



FERPA 



FERPA:  Family Education Right To 

Privacy Act 

ü As an outgrowth of the University's commitment 
to the student's privacy and protection against 
identity theft, the Office of Student Business 
Services will no longer accept requests from the 
students to release financial information to a 
parent or third party. Students are encouraged 
to use the Student Portal to obtain information 
about current charges and activity. All financial 
activity posted to the statement is considered 
confidential. Financial records are subject to 
privacy protections governed by the Federal 
Family Educational Rights and Privacy Act. 

ü WE WILL ONLY BE ABLE TO TALK WITH 
STUDENTS ABOUT THEIR BILLSé 

 

https://my.ucsc.edu/
http://www.ed.gov/policy/gen/guid/fpco/ferpa/index.html
http://www.ed.gov/policy/gen/guid/fpco/ferpa/index.html


Sallie Mae  

E-billing and E-checks. 



Student Billing Statements 

ü Students 
ü Enroll in SallieMae once, then view your 

bill or make online payments via 

SallieMae. Your statement is also 

available for viewing on your student 

portal(my.ucsc.edu).  You will be notified 

via e-mail when a new statement is 

available. 

 

ü Opt into text messaging. 



òBut Iõm the one paying the bill.ó 

ü Parents 
ü Your Student can invite you to be an 

additional ôpayerõ on SallieMae.  This 

allows you to create your own login to 

SallieMae and view the statements and 

make E-Check payments. 

 

 



SallieMae 

òInvite other payer.ó 

 
 

Adding mom and dad: 

http:// my.ucsc.edu>>Accounts and Billing>>SallieMae ePay>>My 

Profile>>Invite Other Payer. 



Some dates for your brain 

Mid-August:  Tuition, USHIP (if not waived), Housing charges will be posted to studentõs 

account on MyUCSC 

ü August 25, 2011 Bills are run and available on MyUCSC  

ü August 26, 2011 E-bills on SallieMae 

ü August 26-27- link to SallieMae live on MyUCSC 

ü September 1, 2011 USHIP Waiver deadline 

ü September 14, 2011 Financial Aid disbursed to student account applies first to 

Tuition, USHIP, and Housing 

ü Student loans apply first, Parent Plus second Credit balance of parent loan refunds 

via check to parent if not otherwise arranged 

ü September 15, 2011 BILLS DUE 

  

If not paid on time, $50 late registration fee, $12.50 misc. late fee and or $25 housing 

late fee. 

 



Student Portal 

my.ucsc.edu 



Student 

Center 



ü Students are responsible for keeping their contact 

information updated on their portal (e-mail addresses 

included.) 

üMailing: Local address while attending UC Santa Cruz. 

üPermanent: Home address, before UCSC usually a 

parent/guardian address (tax forms are sent to this 

address.) 

 

Student Addresses 





ü Payments accepted by UCSC include Sallie Mae 

payments, cash, check, MoneyGram, or Western Union. 

 

Payments 

üUCSC does not accept credit or debit cards. 



üIf paying by check, make the check out to òUC Regentsó and 

include Student ID# on the check. 

 

Writing Checks 

UC Regents 

#123456789 



Iõm using Sallie Mae but writing a check. 

ü If you are using Sallie Me but paying by 

check, be sure to print out the Sallie Mae 

payment coupon and send it with your check. 



üPayments are due on the specified due date and will be 

considered late after 4:00pm.  

üWhen mailing payments, postmark date does not count!  

Mailing Payments 



Main Cashierõs Office 

üOur Cashierõs Office, located at 102 Hahn, is available 

on campus to accept payments.  

ü The office is open from 9am to 4pm. It is CLOSED during 

the lunch hour. 



Mailing a Payment 

üPayments received at 

UCSC will only show 

on SallieMae when 

the monthly billing 

statement is sent. 
 

 



DIRECT  

DEPOSIT  



Direct Deposit 

Electronic Funds Transfer (EFT) 



ü If student does not sign up for Direct Deposit 

ü Checks are not mailed until after the quarter starts and 

can take up to 2 weeks to receive. 

 

 

 

 

 

Refunds By Mail 



üAllows for (3) equal monthly installments, instead of 

(1) quarterly! 

 

Deferred Payment Plan (DPP) 
Tuition Only 

üNon-Refundable application fee:  $60.00 per year 

or $25.00 per quarter. 



Student Loans 



Student Loans 

ü Counseling online: 

http://sbs.ucsc.edu/loancounsel.html. 

ü Federal Direct Stafford Student Loans 

ü Federal Grad PLUS Loans 

ü Perkins Loan 

ü Student Loan Entrance counseling must be completed by the 

student! 

ü Student Loan credits can not be applied until it is completed. 



Educational Tax Credit Information 

Website:  
www.1098 -T.com  
 
Phone:   
1-877-467-3821 
 
Check your 
Eligibility Today!  


