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o Student Billing

i« Refunds: Financial Ald 3 NS &
and Other b
u Direct Deposit
i Check

o Deferred Payment
Plans

i Loan Entrance/Exit
Counseling
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FERPA:

Family Education Right To

Privacx Act
]

a As an outgrowth of the University's commitmen

i

to the student's privacy and protection against
identity theft, the Office of Student Business
Services will no longer accept requests from the
students to release financial information to a
parent or third party. Students are encouraged
to use the to obtain information
about current charges and activity. All financial
activity posted to the statement is considered
confidential. Financial records are subject to
privacy protections governed by the

WE WILL ONLY BE ABLE TO TALK WITH
STUDENTS ABOUT THEI R


https://my.ucsc.edu/
http://www.ed.gov/policy/gen/guid/fpco/ferpa/index.html
http://www.ed.gov/policy/gen/guid/fpco/ferpa/index.html
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Student Billing Statements
-]

o Students

o Enroll in SallieMae once, then view your
bill or make online payments via
SallieMae. Your statement is also
available for viewing on your student
portal(my.ucsc.edu). You will be notified
via email when a new statement is
available.

o Opt into text messaging.




OBut | Om t he on

1 Parents

o Your Student can invite you to be an
addi ti on a3allieMpeaThise r O
allows you to create your own login to
SallieMaeand view the statements and
make ECheck payments.




SallieMae
ol nvite ot her

MetPay - Windows Internet Explorer
S A I@, https: / /bosebill . saliemae. comTetPay [EERFPLICSC Academic+a Fairs (G45/EERF. aspec
Fil=  Edit  Wiew  Fawvorites Tools  Help

LI & B |2 ]| X Ig‘_’ Live Search
4 Fevalies | Sep WS suggested Sikes v @ | My Vahoo! @ | RealPlayer @ | ¥ahoo! @ | Yahoo! Downloads | ¥ahoo! Mail & web Slice Gallery » @ | Free Hotmail
@ MetPay

Login for Other Payer

L R
If you have not previously signed up for UCSC E-Billing, please dick the [Sign-Up] button below.
If you are already a registered user, fill in your Username and Password and dick on the [Login] button.

UG oHNTR GRUL

Please enter user name and password belows.
User Name*

Safety -

Tools - @l - 7

Password*

New User? Sign Up Now!

Sign Up! |
= Required field
Login |

Forgot your User Name?
Forgot your Password?
Mote: If you are a student, please do not use this page. Students must contact UCSC to obtain access to the E-biling system.

Cipher Strength must be 128 bit encrypdon,

Adding mom and dad.:

http:// my.ucsc.edu>>Accounts and Billing>SallieMaeePay>->My
Profile>>Invite Other Payer.

This site is best viewed using Internet Explorer 5.0 or higher, Metscape 6 or higher and Mozilla Firefox 1.0.6 or higher on a PC.




Some dates for your brain

Mid-August:Tui t i on, USHI P (i1 f not waived),
account omMyUCSC

i

i

i

August 25, 2011 Bills are run and availableMgUCSC
August 26, 2011 bills onSallieMae

August 2627- link toSallieMaelive onMyUCSC
September 1, 2011 USHIP Waiver deadline

September 14, 2011 Financial Aid disbursed to student account applies first to
Tuition, USHIP, and Housing

Student loans apply first, Parent Plus second Credit balance of parent loan refun
via check to parent if not otherwise arranged

September 15, 2011 BILLS DUE

If not paid on time, $50 late registration fee, $12.50 misc. late fee and or $25 housin
late fee.
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UCSC Home | UCSC A-F7 Index
Search UCSC.edu: EOI

User ID:
| MyUCSC provides students. faculty and staff access

[EEEE S to a personalized portal full of campus resources.
Password: | Through MyUCSC, students can register for classes.

Forgot password? check grades, read news and updates, and much

Sign In | rmore.

Please be aware that both vour User ID and

MyUCSC Help | ITS Support Center Password are case-sensitive. Also, be sure you are
(831) 459-HELP or campus extension 9-4357 entering an O (capital "O") for the alphabetical

=
help@ucsc.edu character and a 0 (zero) for the numerical character. Quick Links
MyUCSC System Maintenance Alert Supported Browsers Students

= Windows Users: Internet Explorer 6.2 or 7

» Academic Programs

MyUCSC will be unavailable on the following dates for Firefox 2or3 - Admissions | Tuition | Why UCSC?
system updates and maintenance. We apologize for = Mac OS5 X Users: FireFox 2 or 3 « Graduate Admissions
any inconvenience this may cause. All users accessing MyUCSC should ensure that their " R_emstr_ar | Fees | Transcripts
i . = FEinancial Aid | Forms | EAQ
- No maintenance scheduled at this time. browser is configured to accept or allow cookies to be . Student Business Senices

set from the MyUCSC website.

= General Catalog

» Academic Calendar

= Schedule of Classes

» Undergraduate Advising Center

UCSC instructors accessing MyUJCSC should ensure
that pop-up blockers are not enabled on their

browsers. = Student Policies and Regqulations Handbook
Session timeouts are a minimum of 20 minutes and * University Libra

are based on user activity. If you have pop-ups - Ba TT_EE BU_DkStUFE

enabled a warning will be issued 2 minutes before - Alumni Services

your session times out. = Woter Reqistration

If you have problems accessing the portal, please see Visiting the Campus

our MyUCSC Help pages.

« Transportation & Parking

» Campus Maps

= University Inn & Conference Center
= Area Lodging. Dining

= UCSC Campus Tours

Faculty/Staff

= Academic/Administrative Calendar 2009-10
= WebCT
= Staff Toolkit

Campus Emergency Management

T T T @it [




Faworites Main Menu > Campus Community > Student Services Center

[ student center ]( general info w

finances ]

Tracy's Student Center

o Student &duizsing Surnrnary

SEARCH FOR CLASSES

My Account Account Summary Mo
Account Tnguiry Holds,
Tou owe 0.96.

rmore linksz... D@I

Currency used iz US Dollar ~ Enrollment Dates

Enrollment Appointment

You may begin enrolling for
the 2011 Fall Quarter Regular
Academic Session session on
May 26, 2011,

Contact Information

~ Personal Information

details
Mailing Address Billing Address

Mone

Program Advisor

Phone Mumbers

Campus Email Address

Callege Ten
Biclogy Adviser

details

~ Student Records and
Enroliment

California Woter Registration

Student Center General Info Finances

Student
Center



Student Addresses



SallieMae

(eBill/ePay) Financial Aid

eBill posted on SallieMae

/

Financial Aid Disbursement

ePay
Electronic payment

My AIS Account

(My UCSC/Student
Center)

Your bank account
Used to make ePayment

Direct Deposit Refund

l

Your Bank
Account
{Checking/
Savings)




Payments

i Payments accepted by UCSC include Sallie Mae
payments, cash, check, MoneyGram, or Western Uni

‘ T H E E A RS0 H
ox FEpaE S SN R \ : CKuS7
the United States. ; X 1210(8)
- - \ N Secretary of the Treasury.
A > = , AT SR e $
) )) -
2\ DOLLARS
SAN FRANCISCO MAIN OFFICE
P.O. BOX 63004, 464 CALIFORNIA ST SAN FRANCISCO, CABI6)
MEMO SIGNED

11324000 2LB1 423L5678" 004
R A R R e A Y e R O S T =

o UCSC does not accept credit or debit cards.




Writing Checks

ol f paying by check, make
Include Student ID# on the check.

P R 0 T E C T T H E E A R T H
HENRY WELLS 101
MARY WELLS
1765 SHERIDAN DRIVE Ay 11.24/1
YOUR CITY, STATE 12345 1210i8)

+ UC Regents s o
: 10 THE ORDER OF )1
; R85 Hhe S G el =T 2 DD -UREC AT RS 201
: SAN FRANCISCO MAIN OFFICE s

WELLS FARGO BANK
PO BOXEX04L 464 CALIFORNIAST  SAN FRANCISCO. CAMIR
MEMO SIONED
2300028 L23LSE78»" 010}



. | 1 e
| Om using Sal
FE

ing b
f you are using Sallie Me but p;;/lllri]eg |\/|>;e
o be sure to print out t_he _ ag
CheCke’nt coupon and send it with yo
paym

Cut Here

Um’versity of California. Santa Cruz
1158 High Street

}Statement Date [LatelDue Date [ATount Due [Aocount Number
Sant3 Cruz, CA 85084 ‘ 041'15’2010 / 05’15:'2()!0 , 110.00} 2020005 /
= Return To: CASHIER'S OFFICE
,Sza;"g‘ay T :‘“‘33 UNIVERSITY oF CALIFORNIA
et c"rr: o 25050 1156 HIGH STREET

SANTA CRUZ ca 95084-1077

férwn”?mi‘hncewwe ueroamrmmbefon entDoNOTsendca.shor
corre e,
Detach and retyrp this Portion with Payment. [ ate fees will be charged on unpaid balances
'7‘1‘1‘7‘7'7!:.000000].].0000



Mailing Payments
-4

o Payments are due on the specified due date and will be
considered late after 4:00pm.
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Cashi er O0s

OQur Cashl er 0Ss Offlce ' Ic
On campus to accept payments.

The office Is open from 9am-to 4pm. It is CLOSED dt
the lunch hour.

4



Mailing a Payment
_

s Payments received at
UCSC will only show
on SallieMaewhen
the monthlpilling
statement IS sent.



DIRECT
DEPOSIT



Irect Deposit
Electronic Funds Transfer (EFT

m Sign up for Direct Deposit

ULSAATA L

5 MyuCsC Home E7 slugmail

(%) Help

Menu - Classic

> My Student Center
I Accounts and Billing

> FAQs, Info and Forms

~ Billing Statements

- Account Summary

~ Sallie kae ePay

= Online Loan Counseling

Student's name here.

7

current direct depositinforn
Routing number:

~ Payment Calculator 111111333
(> Financial Aid Account Number: 123123123123123
> Academic Resources Account Type: ¢
(> Campus Resources

~ Emergency Management

To create an Electronic Funds Transfer (EFT) authorization (if you have none) or to change an existing EFT
~ FERPA Information

Authorization, enter your bank Routing Number and Account Number in the boxes below (these numbers are

= eCommons shown on the voided check example). DO NOT USE A DEPOSIT SLIP to obtain these numbers. After entering
~ Campus Events Calendar these numbers, select the account type (Savings or Checking). Then click on the checkbox to certify your
~ Accessibility

identity and that you wish to set your bank information to the values you entered. Finally, save your information

~ Wanage iy CruziD by clicking on the Save button at the bottom of this page.

JOHN Q. SAMPLE
25 Any Street

Memo
n0&8543009&8¢1

/

DOWOS&43 N 1635

— —_—
Routing/Transit Number  Account Number

Ahvays 9digits betwean Location varies, up to 17
two of these symboks. 1} digits, may contain ketters,
ends with this symbol. n¥

Check Humber - Do NOT Enter
Location varies, will be very similar to
numker in upper right comer of chack.

' Account Type |
Routing number: |
© savings
Account Number: | & Checking

I | certify that it is my name at the top of this page and that | wish to set my bank information to the
values entered above this statement. Furthermore, | hereby authorize: (1) the University of California,
Santa Cruz to deposit my refund via electronic transfer of funds. and to initiate, if necessary, debit
entries and adjustments for any credit entries in error; (2) my financial institution to credit my refund to
my account. | further certify that the refund will be made to a domestic financial institution. and will not
be part of a back to back transaction to a foreign insfitution. Moreover, | understand that | must
inform Student Business Services if | withdraw from the University. If | receive money that |
am not entitled to, | understand that | am responsible for repayment.

This authorization will remain in effect until canceled by you, or upon graduation. A new
authorization must be completed if you change accounts, close your account, or change banks.
Failure to do so will cause a delay in receiving your refund.

This EFT authorization is for REFUNDS ONLY.

For more information reaardina refund transactions with foreian financial institutions click here



Refunds By Mall

_
o If student does not sign up for Direct Deposit

o Checks are not mailed until after the quarter starts ar
can take up to 2 weeks to receive.




Deferred Payment Plan (DPP)

Tuition Only
-4

o Allows for (3) equal monthly installments, instea
(1) quarterly!

NonRefundable application fee: $60.00 per ye

or $25.00 per quarter.



Student Loa




Student Loa

y) // et &‘“
Feﬁeral Dlrect Sta

rd. Stu N/ =" 3 Z
FederaFGﬁLPLU Feans i
o Perkins Loan w

u Student Loan Entrance counselihq-mu‘ét be completed by the
student! ,

o Student Loan credits can not be applied-dntil it is'c‘c')_mpleted.




Educational Tax Credit Information
e

Website:
www.1098 -T.com

Phone:
1-877-467-3821

Check your
Eligibility Today!



